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1. Objectives

This document represents the requirements analysis effort to define technical and business process requirements for DaFIS A/R Enhancements CR 12708.  This document is produced prior to detailed design and development of the application.  It will be used by the design team as the baseline for establishing systems design and ultimately the development of the system.
2. Scope

The scope of CR 12708 will focus on changes to support A/R accounting best practices.  Using the existing DaFIS infrastructure, we will implement changes to satisfy the minimum business requirements defined during the TP2 A/R analysis and requirements gathering.  Changes will augment and/or streamline DaFIS A/R. 

The requirements specified in this document cover the necessary changes to the Invoice Item Code process.  The data captured in this process aids data entry when processing invoices.  The changes are required to fulfill the functional requirements to identify multiple AR Customers as a single entity, implement tax handling, and process payment adjustments.
2.1. Mandated Time Constraints

Implementation will not occur until after the successful deployment of Uniface 8, estimated for March 31, 2004.
3. Outstanding Issues

4. Assumptions

The following are assumptions made in this design:

1) Extramural Accounting’s invoice process requirements are not part of this development effort.

2) A maximum of 400 DaFIS A/R users will use the system at one time.

3) UCD organizations will use DaFIS A/R at their discretion and may elect to do so at anytime after deployment.

4) UCD organizations will be responsible for managing their own data conversion.

5) Application Services will provide limited support to organizations to load A/R data such as customer maintenance records and invoice items. 

5. Approvals

	ROLE
	NAME
	SIGNATURE
	DATE

	Request Manager
	Sharon Henn, Associate Accounting Officer, A&FS
	
	

	Request Stakeholder
	Eben Sutton, Associate Accounting Officer, A&FS
	
	

	Request Stakeholder
	Susan Moore, Assistant Manager, General Accounting
	
	

	Request Stakeholder
	Scott Linaweaver, Accountant, General Accounting
	
	

	Software Analyst
	Marian Wong, Business System Analyst, Application Services.
	
	

	Technical Lead
	Patty Strauss, Manger Application Services
	
	

	Operations Contact
	Katie Stevens, Manager,. DaFIS Operations
	
	

	Client Services Contact
	Lia Scott, Supervisor, Education and Support Services
	
	


6. Glossary

The Glossary available at 

G:\Changes\CR 12001 - CR 13000\CR12708 - DaFIS AR Enhancements\Requirements\Glossary.doc
7. Requirements Notes/Legends

7.1. Priority of requirement

	C
	Conditionally Required

	R
	 Required

	O
	 Optional

	SM
	 System Maintained (value cannot be changed)

	NDF
	 Non-Database field (not stored on a table)


8. Component or Subsystem Description

8.1. Summary

The AR System Information is a reference table which stores information used in multiple processes and procedures in the AR module.  The changes implemented to this table will support the functional requirements to:
· Manage Taxes in AR Transactions.  AR will use the existing DaFIS Zip Code, State and District tables to reference 1) appropriate tax rates; and, 2) accounts to which the tax is recorded.
· Manage Payment Adjustments. Add a suspense account.  This account will be used in the payment adjustment process by central office users.

· Manage Overdue Receivables.  The institutional billing day will be captured.  This is the day of the month in which all open receivables organization will begin aging. 
Detail and illustrations may be found in the requirements documents for each respective process.
Customer Type.  This is a new table which will store the customer type options used in the Customer Maintenance process where it is a required field. The customer type will determine whether the DOB or FEIN is required when creating a new customer.  The FEIN or the combination of the customer name and DOB will be used to map multiple org customers as a single entity.   Below of is a class diagram which illustrates the enterprise model.  UC Davis has multiple organizations with multiple org customers.  By implementing requirements at the organization level, we can identify a single enterprise customer with multiple org level identities.
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9. Requirements 

The following applies to all processes within this document.

Level: Primary or sub function

Pre-condition:
Process is initiated.




Success End Condition: Process is approved by initiator and routes for approval.
Failed End Condition: The process is disapproved. System provides messages regarding the failed results.

Primary Users: Any DaFIS user with the updatability of ‘Maintenance’ or more.
Security:  Any DaFIS user with the updatability of ‘Maintenance’ or more.
9.1. Application Functionality

Improve the user interface for this table by adding functionality to scroll and view existing data, and, to copy repetitive fiscal year information.
	No.
	
	Priority
	Requirement
	V&V Method

	9.1.
	1
	R
	Add scroll vertical scroll bar


	User Acceptance Testing

	9.1.
	2
	R
	Add standard copy row functionality and a Copy button to the screen.  
	User Acceptance Testing

	9.1.
	3
	R
	Remove the Bad Debt Object Code field from display.  Calls and procedures using the Bad Debt Object Code must be disabled or removed.

AR Enhancements include business rules for the Org default write off account.  
	User Acceptance Testing

	9.1.
	4
	R
	Remove the Refund Object Code field from display.  Calls and procedures using the Refund Object must be disabled or removed.  

AR Enhancements include modifications to the AR Credit Memo process.  The credit is applied to the original FAU on the invoice.   
	User Acceptance Testing


9.2. AR System Information table
· Add field to capture the institutional billing day 

· Add fields to capture a new system clearing account, AR Clearing 2
· Add ‘Copy Line’ function

Existing
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Proposed Modifications to AR System Information screens 

· Modified Front screen
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	No.
	
	Fieldname
	Length
	R/O/SM*
	Contract
	Requirement
	Description / Edit

	9.2.
	1
	Billing Day
	2 char
	R
	15
	Add field
	Capture the day of the month for which the system will begin aging invoices with open balances.

	9.2.
	2
	Billing Day
	
	SM
	15
	Label new field
	This day is also known as the “institutional billing day”.

	9.2.
	3
	AR Clearing 1 account
	
	R
	14
	Rename  the existing ‘University Clearing’ account to AR Clearing 1, x-1193940-0920
	This is the account used for payments  processed through the AR lock box payment application process and 

	9.2.
	4
	AR Clearing 2 account
	
	R
	14
	Add fields to capture a  new clearing account ‘ AR Clearing 2’, x-1157900.  This account will be used by AR Payment Adjustment and Recovered Payment processes.
	University Suspense Account. See FAU standard in Glossary, section 6.

	9.2.
	5
	Bad Debt Object
	
	-
	20,

21
	Remove Bad Debt Object field from GUI
	Organizations will specify write off accounts.

	9.2.
	6
	Bad Debt Object
	
	-
	20,

21
	Remove all processes that call this Bad Debt Object.
	Organizations will specify write off accounts.

	9.2.
	7
	‘Tax’ button
	
	R
	7
	Add DaFIS standard More button and a back screen.  See OP Fund Number table as model.
	

	9.2.
	8
	‘Tax’ button
	
	SM
	7
	Label the More button
	‘Tax’

	9.2.
	9
	Back screen
	
	SM
	7
	Label back screen
	‘AR System Tax Information’.  Format to standard color and font.

	9.2.
	10
	Fiscal Year
	
	SM
	-
	Display fiscal year of current row on the back screen.
	Value is read-only.

	9.2.
	11
	Sales Tax Account
	
	R
	7
	Remove the state tax account and object fields.  Also Remove all related edits and calls to the existing state tax account and object code.

 Move account fields to back screen. 
	AR will use the DaFIS State and District tables to reference respective tax rates and tax accounts.  

	9.2.
	12
	State Tax Account
	
	SM
	7
	Re-label section COA-Account- Object
	State Tax Account.

	9.2.
	13
	AR System Information
	
	R
	-
	Add the Federal Emp Id on the back screen. Remains on front screen.

	Only numbers are permitted.


	9.2.
	14
	District Tax Account
	
	R
	7
	Add new fields to capture district tax account: COA-Account-Object. See FAU standard in Glossary, section 6.
	All district taxes calculated and collected will be recorded in this account.

	9.2.
	15
	District Tax Account
	
	R
	7
	Validate each FAU component exists in respective DaFIS tables. 
	If the value exists, the user may proceed.  

If the value is invalid, warn the user and provide the standard FP-G0021 Error Handling dialogue.  The message text will indicate the value entered does not exist in the respective table.

	9.2.
	16
	Copy
	
	SM
	-
	Add standard DaFIS ‘Copy’ button and functionality to the front screen.
	The data in the current row in focus is copied to a new line with the exception of the Fiscal Year, which is blank.

	9.2.
	17
	Copy
	
	SM
	-
	Add standard DaFIS ‘Copy’ button and functionality to the back screen.
	The data in the current row in focus is copied to a new line with the exception of the Fiscal Year, which is blank.


9.3. Customer Type

Create new reference table used in Customer Maintenance process (approximate layout below).
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	No.
	
	Fieldname
	Length
	R/O/SM*
	Contract
	Requirement
	Description / Edit

	9.3.
	1
	table
	
	
	5
	Add new table to manage Customer Type
	Customer Type is required in the Customer Maintenance process.

	9.3.
	2
	table
	
	
	5
	Label the new table
	“Customer Type”

	9.3.
	3
	Customer Type Code
	2
	R
	5
	Add field.
	Label it ‘Customer Type Code’.

Value must be a number.

	9.3.
	4
	Customer  Type Description
	40

var

char
	R
	5
	Add field.
	Label it ‘Customer Type Description’.



	9.3.
	
	Customer Type Code and Customer Type Description
	
	
	5
	Treat the Customer Type Code and Customer Type Description as a row. 
	When the user clicks on either the Customer Type Code or the  Customer Type Description, both fields are brought highlighted

	9.3.
	5
	Customer Type Code and Customer Type Description
	
	
	5
	Confirm the user’s delete action.
	If the user selects a row and selects ‘Delete’, confirm the user’s action.

	9.3.
	5
	Customer Type Code and Customer Type Description
	
	
	5
	Add edit to prohibit deleting value in use.
	If the value selected for deletion is cited any AR Customer record, advise the user, “This record cannot be deleted.  It is currently cited on one or more AR Customer record.”


9.3.1. Customer Type Lookup

	No.
	
	Priority
	Requirement
	V&V Method

	9.3.1.
	1
	R
	Provide the standard DaFIS Lookup screen and functionality for the Customer Type. 
	User Acceptance Testing


9.4. Template Behavior

Not applicable.
9.5. Security

No changes to reference table security.  Maintenance users have read-write access.  Other users have read-only access.
9.6. Output

No direct output is expected from these processes. Data captured will be referenced by other processes in A/R.

9.7. Software Interface

No software interface identified.  All functionality is within DaFIS.

9.8. Data Load Requirements

	No.
	
	Priority
	Requirement
	V&V Method

	9.8.
	1
	R
	Application Services must load values in the new Customer Type table:

Code
Customer Type Description
01

Federal

02

State

03

City

04

County

05

Private Business

06

Non-Profit

07

Education

08

Individual

09

Partnership

10

Foreign


	Inspection


9.9. Documentation

No related documentation is identified.

10. System Implementation & Development Requirements

10.1 Business Requirements

10.1.1 Cost - TBD
10.1.2 Relationship to future products

1) A/R Invoice process modifications
2) Overdue Receivable process

3) Correct misapplied payment (C.O. interface)

4) DS A/R reports

10.1.3 Preliminary estimated release date - TBD
11. Acceptance Criteria

1) All requirements implemented will be unit-tested first.  

2) A test script will be written as a guide to for testing base functional changes.  This script will be used for system testing and User Acceptance Testing (UAT).  

3) System tests follow unit testing.  Once system testing is complete, the changes will be tested by a designated group of users in the UAT phase. 

10. Change Log

	Date
	Source
	Author
	Change

	2/4/04
	M.Wong
	M. Wong
	Revise number, TOC, add Change log.

	3/30/04
	M. Wong
	M. Wong
	Section 9.1. 
· Add Application Functionality text 

· Add functional requirements.
Section 9.2.

· Renumbered requirements 

· Add form mock-ups

· Add requirements for two AR Clearing accounts, previously  referred to as University Clearing and University Suspense

· Billing Day is not a 7 char field.  This is a day of the month, and should be a 2 char field.
Update TOC

	4/2/04
	Requirements review by AR Team
	M. Wong
	Section 9.2., AR System Information Table

Add requirements to remove Bad Debt Object Code from display, and remove all related calls and procedures.

Add requirements to remove Refund Object Code from display, and remove all related calls and procedures.

	4/27/04
	C. Johnson and AR Team
	M. Wong
	Section 9.2:

Remove requirements and references to requirements to capture state and district tax accounts (FAUs) on the AR Sys Info Table.  AR will use the shared DaFIS Zip Code, State, and District tables to reference appropriate tax rates and tax accounts.

Remove all related edits and calls to the existing tax account and object.

Remove suggested back screen.  Replace ‘modified’ AR System Information Table layout.

[image: image5.png]=lolx
Bad Department ,
fross [p— [rsz100  fusto | [sacoseasa  froon | [1a00 | Jp | [r1sssao o520 foose <







[image: image6.png]












Modeled after the DaFIS Sponsor table.  





Update labels accordingly.
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