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1. Objectives

This document represents the requirements analysis effort to define technical and business process requirements for DaFIS AR Enhancements CR 12708.  This document is produced prior to detailed design and development of the application.  It will be used by the design team as the baseline for establishing systems design and ultimately the development of the system.
2. Scope
The scope of CR 12708 will focus on changes to support AR accounting best practices.  Using the existing DaFIS infrastructure, we will implement changes to satisfy the minimum business requirements defined during the TP2 AR analysis and requirements gathering.  Changes will augment and/or streamline DaFIS AR. 

The requirements specified in this document cover the necessary changes to the payment processes including payment adjustments and the lockbox application process.  Changes are required to fulfill the functional requirements to 1) correctly apply payments to the accounts specified on the invoice, 2) handle the payments which are occasionally misapplied, and 3) process credits on a receivable account.  Additional changes simplify data entry for the user and implement controls to enforce best accounting practices during the payment application processes.
2.1. Mandated Time Constraints

Implementation will not occur until after the successful deployment of Uniface 8, estimated for March 31, 2004.
2.2. Outstanding Issues

None to date
3. Assumptions

The following are assumptions made in this design:

1) Extramural Accounting’s invoice process requirements are not part of this development effort.

2) A maximum of 400 DaFIS AR users will use the system at one time.

3) UCD organizations will use DaFIS AR at their discretion and may elect to do so at anytime after deployment.

4) UCD organizations will be responsible for managing their own data conversion.

5) Application Services will provide limited support to organizations to load AR data such as customer maintenance records and invoice items. 

6) AP payable tables are useful in their current form to handle Org Customer ID for the generation of an account from the ARPA process.
7) Document routing rules are sufficient for separation of duty when the initiator is the account manager when the re-application of payment is within an org.
4. Approvals

	ROLE
	NAME
	SIGNATURE
	DATE

	Request Manager
	Sharon Henn, Associate Accounting Officer, A&FS
	
	

	Request Stakeholder
	Eben Sutton, Associate Accounting Officer, A&FS
	
	

	Request Stakeholder
	Susan Moore, Assistant Manager, General Accounting
	
	

	Request Stakeholder
	Scott Linaweaver, Accountant, General Accounting
	
	

	Software Analyst
	Marian Wong, Business System Analyst, Application Services.
	
	

	Project Manager
	Patty Strauss, Manager Application Services
	
	

	Technical Lead
	Mark Youngs, Senior Developer, Application Services
	
	

	Developer
	Gary McGlinn, Dave Woods, Application Services
	
	

	Operations Contact
	Katie Stevens, Manager,. DaFIS Operations
	
	

	Client Services Contact
	Lia Scott, Supervisor, Education and Support Services
	
	


5. Glossary

The Glossary available at 

G:\Changes\CR 12001 - CR 13000\CR12708 - DaFIS AR Enhancements\Requirements\Glossary.doc
6. Requirements Notes/Legends
6.1. Priority of data in field:

	R
	 Required

	C
	Conditionally required

	O
	 Optional

	SM
	 System Maintained (value cannot be changed)


7. Component or Subsystem Description

7.1 Summary

By policy payments are processed by the University Cashier.  The cashier uses the cashier system (Cashsys) to apply a payment amount to a specific DaFIS invoice number.  The cashier sends a DaFIS AR payment file from Cashsys to the AR Lockbox process. The DaFIS AR payments are distributed to receivable accounts in a nightly GL process.  In this process, the account for payment application is identified, and, a fully approved DaFIS Payment (ARPY) document is created.  Modifications to the lockbox process will be made to insure the application of payment is a made to receivable specified on the invoice.  
Payment Process workflow
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Occasionally an overpayment or a misapplied payment is made to a receivable account.  The Payment Adjustment process will allow org users to process the credit amount.  The org customer will be able to apply the credit amount to another receivable belonging to the same org customer; or, if it may be referred to the central office for processing.  The central office user may re-apply the payment to any open DaFIS AR receivable or journal it out to specified accounts.  The following workflow illustrates this process begins with the organization’s inquiry of a credit balance in their receivable account using a DS Report.
Payment Adjustment workflow – processing credits in the org receivable account
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8. Requirements 

The following applies to all processes within this document.

Level: Primary or sub function

Pre-condition:
Process is initiated.




Success End Condition: Process is approved by initiator and routes for approval.
Failed End Condition: The process is disapproved. System provides messages regarding the failed results.

Primary Users: Any DaFIS user with the updatability of ‘Normal’ or more.
Security:  Any DaFIS user with the updatability of ‘Normal’ or more.
8.1. Payment Process Functionality

Fundamental changes will be made to the Payment (ARPY) document.  The details of the Recovered Payment process will be included with the requirements document for Collections processes. 
The Payment document is most often generated by the lockbox process.  The lockbox process uses the invoice document number to determine the org receivable account to which the payment is applied. These are the journal entries created through the lockbox process.
	Account
	DR
	CR

	Cashier’s Depository Account  3-1100300-0050
	x
	

	DaFIS AR Clearing 1   3-1193930-0920
	
	x

	DaFIS AR Clearing 1   3-1193930-0920
	x
	

	Org Receivable Account
	
	x


Occasionally, the Payment document is processed manually when payments are received without sufficient remittance data.  These payments are credited to the Cashier’s Cash Received Undistributed (CRU) account until correct application is determined.  When the payment is determined to belong to a DaFIS AR, the payment applied from the Cashier’s CRU account to the org’s receivable account.  

	Account
	DR
	CR

	Cashier’s CRU
	x
	

	DaFIS AR Clearing 1
	
	x

	DaFIS AR Clearing 1
	x
	

	Org Receivable Account
	
	x


8.1.1. Lockbox Process Requirements

	No.
	
	Contract
	Requirement
	V&V Method

	8.1.1.
	1
	12
	The lockbox process must credit the receivable account specified on the invoice.
	User Acceptance

	8.1.1.
	2
	12
	Modify the process to allow more than one payment to the same invoice in a single day.
	User Acceptance

	8.1.1.
	3
	12
	Modify the process to allow payment amounts greater than the invoice balance (overpayments).  See SR 11988.
	User Acceptance

	8.1.1.
	4
	12
	Store the daily data lock box data to the TP database.  User must be able to view a snapshot a single lockbox transfer. See SR 10192.
	User Acceptance

	8.1.1.
	5

	13
	Re-label the log created from the lockbox process from ‘Output/Error Report’ to ‘Lockbox Log’.
	User Acceptance

	8.1.1.
	6
	-
	Each ARPY created through the Lockbox process will set the ‘New Payment’ indicator to ‘Yes’.
	


8.1.2.  Payment Document (ARPY) GUI Requirements
Modify the existing Payment (ARPY) document to include indicators which identify the purpose of the document. Pre-populate data fields from the invoice referenced.  Application of payment may be distributed from one clearing account to multiple invoices in multiple charts.
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	No.
	Fieldname
	Len

gth
	C/R/O/SM
	Contract
	Requirement
	Description / Edit

	8.1.2.
	1
	Customer
	
	SM
	11
	Populate the Customer fields from the Reference Inv Num. document entered.
	This is the Org Customer ID. See Glossary for standards and definition.

	8.1.2.
	2
	Customer
	
	SM
	11
	Make the Customer fields read-only.
	

	8.1.2.
	3
	Total Amount
	
	SM
	11
	Calculate and display Total Amount
	Sum of all payment amounts

	8.1.2.
	4
	New Payment
	
	R
	11
	Add a Yes/No check box, “New Payment”.
	Default value to ‘Yes’. 
Field is read-write.

On the leave field trigger, validate only one of the 3 indicators (New Payment, Lockbox Correction, Payment Adj Application) is set to ‘Yes’.

	8.1.2.
	5
	Lockbox Correction
	
	R
	11
	Add a Yes/No check box. Label the new check box “Lockbox Correction”.
	Default value to ‘No’.
Field is read-write.

On the leave field trigger, validate only one of the 3 indicators (New Payment, Lockbox Correction, Payment Adj Application) is set to ‘Yes’.

	8.1.2.
	6
	Payment Adj Application
	
	R
	11
	Add a Yes/No check box. Label the new check box, ‘Payment Adj Application”.
	Default value to ‘No’.
Field is read-write.

On the leave field trigger, validate only one of the 3 indicators (New Payment, Lockbox Correction, and Payment Adj Application) is set to ‘Yes’.

	8.1.2.
	7
	Clearing Account COA
	
	R
	
	Add a field for the user to indicate the COA of the Clearing Account. The ARPY is limited to one clearing account.
	Validate the value entered exists on the COA table.

If an invalid value is entered, advise the user, using the standard FP_G0021 error handling.  See Glossary for standards and definitions.

	8.1.2.
	8
	Clearing Account COA
	
	R
	
	Implement the standard DaFIS drill down to search and return the value to the field.
	When the user double-clicks in the COA field the DaFIS ‘Chart  Lookup’ displays.

	8.1.2.
	9
	Reference Doc Num
	
	R
	11
	Re-label field. 
	‘Reference Inv Num’.



	8.1.2.
	10
	Reference Doc Num
	
	R
	
	Provide the standard DaFIS drill down to search and return a value to this field. The ARPY must allow multiple reference documents with differing COA codes.
	Upon double-click opens the Invoice/Payment search form.

	8.1.2.
	11
	Reference Doc Num
	
	R
	
	Validate the value entered has a document type of ‘ARIN’ on the leave field trigger.  The referenced invoice must have open balance.


	If an invalid value is entered, advise the user of the error:

1) Referenced document doesn’t have doc type ‘ARIN’, or

2) Referenced invoice has does not have an open balance.

	8.1.2.
	11
	Reference Doc Num FAU.
	
	SM
	11
	On leave field trigger, populate the account fields from the reference invoice. See Glossary in section 5 for definition and standards.
	These accounting fields are read-only.  

	8.1.2.
	12
	Payment Amount 
	
	R
	
	This is a read-write field.  Amount must be > $ 0.00 
	On the leave field trigger validate the payment amount is >$ 0.00.

	8.1.2.
	13
	Total 
	
	R
	
	Validate the document Total  Amount is > $ 0.00 
	In final edits validate the document total is >$ 0.00.


8.1.3.  Correct Notes Button

	No.
	
	Contract
	Requirement
	V&V Method

	8.1.3.
	1
	-
	Fix the Notes button so that it is highlighted when a note is attached to the document.  See SR 13064.
	


8.2. Payment Document (ARPY)

8.2.1.  Functional Requirements for a ‘New Payment’

	No.
	
	Contract
	Requirement
	V&V Method

	8.2.1.
	1
	12
	Where the ARPY has the ‘New Payment’ indicator set to ‘Yes’, the following GL entries will be created.

1) Debit the COA indicated in the Clearing Account COA field and Account 1193940 with the total document amount of ARPY document.

2) Credit the receivable account specified on referenced invoice the Payment line amount specified on the ARPY document.
	


8.2.2. Functional requirements for a ‘Lockbox Correction’

	No.
	
	Contract
	Requirement
	V&V Method

	8.2.2.
	1
	12
	Where the ARPY has the ‘Lockbox Correction’ indicator set to ‘Yes’, the following GL entries will be created:

1) Debit the COA indicated in the Clearing Account COA field and Account ‘1193940’ with the total document amount of ARPY document.

2) Credit the receivable account specified on referenced invoice the Payment line amount specified on the ARPY document.
	


8.2.3. Functional requirements for a ‘Payment Adjustment Application’

	No.
	
	Contract
	Requirement
	V&V Method

	8.2.3.
	1
	12
	Where the ARPY has the ‘Payment Adj Application indicator set to ‘Yes’, the following GL entries will be created:

1) Debit the COA indicated in the Clearing Account COA field and Account ‘1157900’ with the total document amount of ARPY document.

2) Credit the receivable account specified on referenced invoice the Payment line amount specified on the ARPY document.
	


8.2.4. Template functionality

Disallow templating the ARPY and ARPA documents.
8.2.5. Output

None
8.3. Payment Adjustment (ARPA) Requirements
The Payment Adjustment process will allow an org user to select one of three adjustment actions to process a credit on their receivable account.  Orgs may un-apply and re-apply a credit on a receivable belonging to the same org customer within their org, initiate a refund to the customer, or, refer the credit to the C.O. for action.  In each case an explanation is required.
· Example of as-is document
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· Modified process and GUI.
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8.3.1. Adjustment Action Code Table

	No.
	
	Contract
	Requirement
	V&V Method

	8.1.3.1
	1
	14
	Create new Adjustment Action reference table.

01)Re-apply payment within org

02)Refund credit amount to customer

03)Refer credit amount to C.O.
	User Acceptance

	8.1.3.1
	2
	14
	Create an Adjustment Action Code Lookup.
	

	8.1.3.1
	3
	14
	The Adjustment Action reference table is maintained by a user  with the update ability of supervisor or higher.
	

	8.1.3.1
	4
	14
	The Adjustment Action Code table is through DaFIS Reference Tables.
	


8.3.2.  ARPA Process Level Requirements
	No.
	
	Contract
	Requirement
	V&V Method

	8.3.2.
	1
	14
	One Payment Adjustment document may have only one Reference Payment with one debit amount, and one account to which one credit amount will debit.
	User Acceptance

	8.3.2.
	2
	14
	One ARPA must have at least one Credit Amount.
	User Acceptance

	8.3.2.
	3
	14
	Modify existing GUI’s Accounting detail to capture ‘From’ and ‘To’ account information.
	User Acceptance

	8.3.2.
	4
	14
	All users may access the ARPA, however, specific fields and functionality will be granted to C.O. users.  Create a new updatability for these users.

Scott Linaweaver, Susan Moore, Luci Schmidl
	User Acceptance

	8.3.2.
	5
	14
	The ARPA document referral to the C.O. will route to the central office workgroup ‘DaFISAR’ for action.  Create this workgroup in test and production.  The members are:  

Scott Linaweaver, Susan Moore, Luci Schmidl
	User Acceptance

	8.3.2.
	6
	10
	Where the payment adjustment type is ’02) Refund credit amount to customer’; programmatically create a DaFIS Accounts Payable document upon final org level approval.
	User Acceptance

	8.3.2.
	7
	10
	Where the payment adjustment type is ’03) Refer credit amount to C.O.’; the C.O. users may apply payment to a DaFIS receivable belonging to the same University Customer in an org other than the org that originally received the payment.
	User Acceptance

	8.3.2.
	8
	11
	Prohibit the user from processing multiple ARPA documents using the same referenced payment document.
	User Acceptance


8.3.3.  Modifications to ARPA GUI

	No.
	Fieldname
	Len

gth
	C/R/O/SM
	Contract
	Requirement
	Description / Edit

	8.3.3.
	1
	Adjustment Action
	
	R
	14
	Add pick list.  Pick list options are maintained on a new Adjustment Action reference table as described in section 8.3.1.of this document.
	Document initiator must choose the action which describes the type of adjustment being made.



	8.3.3.
	2
	From account fields
	
	SM
	14
	Modify GUI to display the details from the referenced payment document. See Glossary in section 5 for definition and standards.
	Display the invoice document number and accounting line to which the referenced payment was applied.
All fields are read-only, except the debit amount.

	8.3.3.
	3
	Customer Address Block
	
	SM
	10
	Add the Customer Address block with the customer’s billing address
	Populate the customer’s billing address is captured in the Customer Maintenance process.

	8.3.3.
	4
	Amount of Payment 
	
	SM
	14
	Re-label ‘Paid Amount’ field.
	‘Amount of Payment’

	8.3.3.
	5
	Unpaid Amount
	
	SM
	-
	Remove label and field
	This is the unpaid amount of the invoice to which the reference invoice was applied.

	8.3.3.
	6
	To Reference Invoice Number
	
	C
	14
	Modify GUI to capture the invoice number to which the payment should be applied.
	The reference invoice number is made of the Origin Code and Document Number.
These fields are only available when the Adjustment Action is ’01) Re-apply within org’.

	8.3.3.
	7
	Total - Debit Amount
	
	SM
	14
	Add field to display the total debit amount at the bottom of the debit column.
	This value is the value entered in the Debit Amount field.

	8.3.3.
	8
	To Reference Invoice Number
	
	C
	14
	Modify GUI to capture the invoice number to which the payment should be applied.


	The reference invoice number is made of the Origin Code and Document Number


8.3.4.  Field Level Requirements when there the Adjustment Action is ’01)Re-apply within org’ 
	No.
	Fieldname
	Len
gth
	C/R/O/SM
	Contract
	Requirement
	Description / Edit

	8.3.4.
	1
	Adjustment Action
	
	R
	14
	Adjustment Action code ‘01’  and its description are available from a pick list.
	Options are managed on a new Adjustment Action reference table as described in section 8.3.1.of this document.


	8.3.4.
	2
	Adjustment Action
	
	R
	
	Implement the standard DaFIS drill down to search and return the value to the field.
	Double-click opens the Adjustment Action Lookup form.

	8.3.4.
	3
	Adjustment Action
	
	R
	14
	Document initiator is able to select Adjustment Action code.
	User may select adjustment action code.  Code and description display.

	8.3.4.
	4
	Customer
	
	SM
	14
	Populate the Customer from the Reference Inv Num.
	Field is read-only.

	8.3.4.
	5
	Adjustment Amount
	
	SM
	14
	Re-label field. 


	‘Adjustment Amt:’

	8.3.4.
	6
	Adjustment Amount
	
	SM
	14
	Calculate total.
	Sum of all credits in the ‘To’ section.

	8.3.4.
	7
	Adjustment Amount
	
	SM
	14
	Display the Total Credit Amount.
	Read-only.

	8.3.4.
	8
	Customer Address Block
	
	SM
	10
	Populate the Customer Address block with the customer’s billing address
	The customer’s billing address is captured in the Customer Maintenance process.

	8.3.4.
	9
	Reference Payment
	
	R
	14
	Provide standard DaFIS lookup for ARPY docs with a status equal to completely approved.
	Upon double-click in the Reference Payment the AR Invoice/Payment inquiry opens.

	8.3.4.
	10
	Reference Payment
	
	R
	14
	User can view the document referenced.
	Where the field is populated, double clicking in the field will open the referenced document number.

	8.3.4.
	11
	Reference Payment
	
	R
	14
	The document must have:
1) Document Type of ‘ARPY’

2) Document status = fully approved

3) A credit balance.
4) Is a payment belonging the user’s org or the user’s processing org
	Upon the leave field trigger, validate the value entered in the field.  
Where an invalid value is entered, advise the user why the value cannot be used, implementing standard DaFIS FP_G0021 error handling. See Glossary for definition and standard.

	8.3.4.
	12
	Reference Payment
	
	R
	14
	On the leave field trigger the document fields are populated.
	The amount of the Payment is displayed below the Reference Payment.

	8.3.4.
	13
	Amount of Payment 
	
	SM
	14
	Display total payment doc total
	

	8.3.4.
	15
	From Debit Amount
	
	R
	14
	Default the full amount of the referenced payment. 


	Default may be over-written.

Debit Amount must be =< Amount of Payment of the referenced payment doc.

	8.3.4.
	16
	From Debit Amount
	
	R
	14
	On the leave field trigger, validate the value is equal or less than the reference payment amount.
	Value must be > 0, but =< Reference Payment Amount.

	8.3.4.
	17
	From Debit Amount
	
	R
	14
	Advise user if the value entered is =< 0.
	“The Debit Amount must be greater than zero.”

	8.3.4.
	18
	From Debit Amount
	
	R
	14
	Advise user if the value entered is > Payment Amount.
	“The Debit Amount cannot exceed the of the original payment amount.”

	8.3.4.
	19
	From Credit Amount
	
	SM
	14
	The credit amount is blank.
	The field is read-only.

	8.3.4.
	21
	Total - Debit Amount
	
	SM
	14
	Display the debit amount at the bottom of the debit column.
	This value equals value entered in the Debit Amount field.

	8.3.4.
	20
	To Reference Invoice Number
	
	C
	14
	On the leave field trigger, validate the value entered has a document type of ‘ARIN’ with a status equal to completely approved.
	

	8.3.4.
	22
	To Reference Invoice Number
	
	C
	14
	Provide standard DaFIS lookup for ARIN docs with a status equal to completely approved.
	Upon double-click in the Reference Payment the AR Invoice/Payment inquiry opens.

	8.3.4.
	23
	To Reference Invoice Number
	
	C
	14
	Provide standard DaFIS lookup for ARIN docs with a status equal to completely approved.
	Where the field is populated, double clicking in the field will open the referenced document number.

	8.3.4.
	24
	To Reference Invoice Number
	
	C
	14
	On the leave field trigger, validate the invoice number entered belongs to the org or processing org of the current user.
	The reference invoice number must be a receivable within the initiator’s org or an org for which the initiator is a processing org.

	8.3.4.
	25
	To Reference Invoice Number
	
	R
	14
	Validate the ‘From’ org customer is the same as the ‘To’ org customer.
	If the customer is an individual, the org customers must have the same DOB and last name.

If the customer is not an individual, the org customers must have the same FEIN.

	8.3.4.
	26
	To Reference Invoice Number
	
	R
	14
	Advise customer if the ‘To Reference Invoice Number’ entered does not belong to the same customer.  Use FP-G0021 Error Handling dialogue.  See Glossary for definition and standard.
	“Sorry the invoice appears to belong to a different university customer. “

	8.3.4.
	27
	To Reference Invoice Number
	
	R
	14
	On the leave field trigger populate the account fields of the referenced invoice. See Glossary for definition and standards.
	Display these fields as read-only:

Chart-Account-Sub Account-Object-Sub Object-Project 

	8.3.4.
	28
	Total - Credit Amount
	
	SM
	14
	Calculate the total amount of payment adjustment credit.
	Sum of all credit amount fields.

	8.3.4.
	29
	Total - Credit Amount
	
	SM
	14
	Validate the total amount of payment adjustment credit.
	The cumulative total of the payment adjustment credits must equal the payment adjustment Debit Amount.

	8.3.4.
	30
	Total - Credit Amount
	
	SM
	14
	Display the cumulative total of the payment adjustment credits.
	Field is read-only.

	8.3.4.
	31
	OK
	
	SM
	14
	Upon approval by the initiator, validate an explanation has been provided in document Notes.
	If the value entered has less than one alpha character, advise the user an explanation is required.

“An explanation is required.  Please enter the reason why this Payment Adjustment is being processed.”

	8.3.4.
	32
	OK
	
	
	
	When Adjustment Action = ‘01’ the ARPA must route for org approval.
	Upon initiator approval,  route for org approval.



	8.3.4.
	33
	
	
	
	
	The document initiator must not equal the final approver.   
	Upon final org approval, validate the final approver is not the initiator.

Where the final approver = initiator, require second approval within the org hierarchy.

	8.3.4.
	34
	OK
	
	SM
	14
	Upon final approval, create GL entries to record the debit and credit.


	Debit the total document amount to the receivable account on the referenced invoice in the ‘From’ line.
Credit the total document amount to the receivable account of the reference invoice in the ‘To’ line. 


8.3.5. Field Level Requirements when there the Adjustment Action is ‘02) Refund’

	No.
	Fieldname
	Len

gth
	C/R/O/SM
	Contract
	Requirement
	Description / Edit

	8.3.5.
	1
	Adjustment Action
	
	R
	14
	Adjustment Action code ‘02’ is and description is from a pick list.
	Options are managed on a new Adjustment Action reference table as described in section 8.3.1.of this document.



	8.3.5.
	2
	Adjustment Action
	
	R
	14
	Document initiator is able to select Adjustment Action code.
	User may select adjustment action code.  Code and description display.

	8.3.5.
	3
	Customer
	
	SM
	14
	Populate the Customer from the Reference Inv Num.
	Field is read-only.

	8.3.5.
	4
	Adjustment Amount
	
	SM
	14
	Re-label field. 


	‘Adjustment Amt:’

	8.3.5.
	5
	Adjustment Amount
	
	SM
	14
	Calculate total.
	Sum of all credits in the ‘To’ section.

	8.3.5.
	6
	Adjustment Amount
	
	SM
	14
	Display the Total Credit Amount.
	Read-only.

	8.3.5.
	7
	Customer Address Block
	
	SM
	10
	Populate the Customer Address block with the customer’s billing address
	The customer’s billing address is captured in the Customer Maintenance process.

	8.3.5.
	8
	Reference Payment
	
	R
	14
	Provide standard DaFIS lookup for ARPY docs with a status equal to completely approved.
	Upon double-click in the Reference Payment the AR Invoice/Payment inquiry opens.

	8.3.4.
	9
	Reference Payment
	
	R
	14
	User can view the document referenced.
	Where the field is populated, double clicking in the field will open the referenced document number.

	8.3.4.
	10
	Reference Payment
	
	R
	14
	The document must have:

5) Document Type of ‘ARPY’

6) Document status = fully approved

7) A credit balance.
	Upon the leave field trigger, validate the value entered in the field.  

Where an invalid value is entered, advise the user why the value cannot be used, implementing standard DaFIS FP_G0021 error handling.

	8.3.5.
	11
	Reference Payment
	
	R
	14
	On the leave field trigger the document fields are populated.
	The amount of the Payment is displayed below the Reference Payment.

	8.3.5.
	12
	Amount of Payment 
	
	SM
	14
	Display total payment doc total
	

	8.3.5.
	13
	From Debit Amount
	
	R
	14
	Default the full amount of the referenced payment. 


	Default may be over-written.

Debit Amount must be =< Amount of Payment of the referenced payment doc.

	8.3.5.
	14
	From Debit Amount
	
	R
	14
	On the leave field trigger, validate the value is equal or less than the reference payment amount.
	Value must be > 0, but =< Reference Payment Amount.

	8.3.5.
	15
	From Debit Amount
	
	R
	14
	Advise user if the value entered is =< 0.
	“The Debit Amount must be greater than zero.”

	8.3.5.
	16
	From Debit Amount
	
	R
	14
	Advise user if the value entered is > Payment Amount.
	“The Debit Amount cannot exceed the of the original payment amount.”

	8.3.5.
	17
	From Credit Amount
	
	SM
	14
	The credit amount is blank.
	The field is read-only.

	8.3.5.
	18
	From Debit Amount
	
	SM
	14
	Upon final approval, record the Debit Amount.
	The ‘From’ amount debits the receivable account specified.

It is offset by a credit the AR system clearing account.

	8.3.5.
	19
	Total - Debit Amount
	
	SM
	14
	Display the debit amount at the bottom of the debit column.
	This value equals value entered in the Debit Amount field.

	8.3.5.
	20
	To Reference Invoice Number
	
	SM
	14
	This field is unavailable for input.
	

	8.3.5.
	21
	To  Account - COA
	
	SM
	14
	Derive and use the same COA as that of the referenced invoice. 
	For example if the referenced invoice account is ‘3-TICK034’; use COA ‘3’.

	8.3.5.
	22
	To  Account
	
	SM
	14
	Pre-populate the AR Clearing Account.
	Account = ‘1157900’

	8.3.5.
	23
	To  Account - Object
	
	SM
	14
	Pre-populate the AR Clearing Account Object.
	Object Code = ‘0920’

	8.3.5.
	24
	To Credit Amount
	
	SM
	14
	The To Credit Amount is the same as the From Debit Amount
	Populate this field with the same amount as the From Debit Amount.

This field is read-only.  



	8.3.5.
	25
	Total - Credit Amount
	
	SM
	14
	Calculate the total amount of payment adjustment debits.
	Display the sum of all debit amount fields.

	8.3.5.
	26
	Total - Credit Amount
	
	SM
	14
	Calculate the total amount of payment adjustment credits.
	Display the sum of all credit amount fields.

	8.3.5.
	28
	OK
	
	SM
	14
	Upon approval by the initiator, validate an explanation has been provided in document Notes.
	If the value entered has less than one alpha character, advise the user an explanation is required.

“An explanation is required.  Please enter the reason why this Payment Adjustment is being processed.”

	8.3.5.
	27
	OK
	
	SM
	14
	Upon initiator’s approval route the document for org approval.
	Where the Adjustment Action is  ’02) Refund credit amount to Customer’, the document must route to the DaFISAR workgroup for final approval.

No ledger entries are created

	8.3.5.
	29
	OK
	
	SM
	14
	Upon final org approval, route to the DaFISAR workgroup for approval.
	

	8.3.5.
	30
	OK
	
	SM
	14
	Upon final approval by the DaFISAR workgroup member, validate an explanation has been provided in document Notes.
	If the value entered has less than one alpha character, advise the user an explanation is required.

“An explanation is required.  Please enter the reason why this Payment Adjustment is being processed.”

	8.3.7.
	31
	OK
	
	SM
	14
	Upon final approval by the DaFISAR workgroup member, create GL entries.
	Debit the total document amount to the receivable account on the referenced invoice in the ‘From’ line.

Credit the total document amount to the clearing account of  ‘To’ line.

	8.3.5.
	33
	OK
	
	SM
	14
	Upon final approval by the org approver DaFISAR workgroup member, programmatically create a fully approved DaFIS Accounts Payable document. 
	See requirements document for the DaFIS System Generated Payable Document.


8.3.6. Field Level Requirements when there the Adjustment Action is ‘03) Refer to C.O.’

	No.
	Fieldname
	Len

gth
	C/R/O/SM
	Contract
	Requirement
	Description / Edit

	8.3.6.
	1
	Adjustment Action
	
	R
	14
	Adjustment Action code ‘03’ is and description is from a pick list. 
	Options are managed on a new Adjustment Action reference table as described in section 8.3.1.of this document.



	8.3.6.
	3
	Adjustment Action
	
	R
	14
	Document initiator is able to select Adjustment Action code.
	User may selects adjustment action code.  Code and description display.

	8.3.6.
	4
	Customer
	
	SM
	14
	Populate the Customer from the Reference Inv Num.
	Field is read-only.

	8.3.6.
	5
	Adjustment Amount
	
	SM
	14
	Re-label field. 


	‘Adjustment Amt:’

	8.3.6.
	6
	Adjustment Amount
	
	SM
	14
	Calculate total.
	Sum of all credits in the ‘To’ section.

	8.3.6.
	7
	Adjustment Amount
	
	SM
	14
	Display the Total Credit Amount.
	Read-only.

	8.3.6.
	8
	Customer Address Block
	
	SM
	10
	Populate the Customer Address block with the customer’s billing address
	The customer’s billing address is captured in the Customer Maintenance process.

	8.3.6.
	9
	Reference Payment
	
	R
	14
	Provide standard DaFIS lookup for ARPY docs with a status equal to completely approved.
	Upon double-click in the Reference Payment the AR Invoice/Payment inquiry opens.

	8.3.4.
	10
	Reference Payment
	
	R
	14
	User can view the document referenced.
	Where the field is populated, double clicking in the field will open the referenced document number.

	8.3.4.
	11
	Reference Payment
	
	R
	14
	The document must have:

8) Document Type of ‘ARPY’

9) Document status = fully approved

10) A credit balance.
	Upon the leave field trigger, validate the value entered in the field.  

Where an invalid value is entered, advise the user why the value cannot be used, implementing standard DaFIS FP_G0021 error handling.

	8.3.6.
	12
	Reference Payment
	
	R
	14
	On the leave field trigger the document fields are populated.
	The amount of the Payment is displayed below the Reference Payment.

	8.3.6.
	13
	Amount of Payment 
	
	SM
	14
	Display total referenced payment doc total
	

	8.3.6.
	14
	From- Reference Inv Num
	
	SM
	
	Populate the invoice number from the reference payment document.  This is where the original payment was applied.
	Field is read-only

	8.3.6.
	15
	From -FAU
	
	SM
	
	Populate the receivable account (FAU) of the invoice where the original payment was applied.
	Fields are read-only

	8.3.6.
	16
	From- Debit Amount
	
	R
	14
	Default the full amount of the referenced payment. 


	Default may be over-written.

Debit Amount must be =< Amount of Payment of the referenced payment doc.

	8.3.6.
	17
	From- Debit Amount
	
	R
	14
	On the leave field trigger, validate the value is equal or less than the reference payment amount.
	Value must be > 0, but =< Reference Payment Amount.

	8.3.6.
	18
	From- Debit Amount
	
	R
	14
	Advise user if the value entered is =< 0.
	“The Debit Amount must be greater than zero.”

	8.3.6.
	19
	From- Debit Amount
	
	R
	14
	Advise user if the value entered is > Payment Amount.
	“The Debit Amount cannot exceed the of the original payment amount.”

	8.3.6.
	21
	From- Credit Amount
	
	SM
	14
	The credit amount is blank.
	The field is read-only.

	8.3.6.
	22
	Total - Debit Amount
	
	SM
	14
	Display the debit amount at the bottom of the debit column.
	This value equals value entered in the Debit Amount field.

	8.3.6.
	22
	To -Reference Invoice Number
	
	SM
	14
	These fields are unavailable for input.
	

	8.3.6.
	23
	To -Credit Account
	
	SM
	14
	Where the Adjustment Action = ‘Refer to C.O.’, populated the FAU fields with the same COA as the reference invoice and Account ‘1157900’.
	See glossary for standards and definition.

	8.3.6.
	24
	To Credit Amount
	
	SM
	14
	Pre-populate the value.
	The Credit Amount is the same as the Debit Amount.
Field is read-only.

	8.3.6.
	25
	To account Debit Amount
	
	SM
	14
	The debit amount is blank.
	The field is read-only.

	8.3.6.
	26
	Total - Credit Amount
	
	SM
	14
	Calculate the total amount of payment adjustment credit.
	Display the sum of all credit amount fields.

	8.3.6.
	28
	Total - Credit Amount
	
	SM
	14
	Display the cumulative total of the payment adjustment credits.
	Field is read-only.

	
	
	OK
	
	SM
	14
	Upon approval by the initiator, validate an explanation has been provided in document Notes.
	If the value entered has less than one alpha character, advise the user an explanation is required.

“An explanation is required.  Please enter the reason why this Payment Adjustment is being processed.”

	8.3.6.
	29
	OK
	
	SM
	14
	Upon initiator’s approval route the document for org approval.
	Where the Adjustment Action is ’03) Refer to C.O.’, the document must route to the DaFISAR workgroup for final approval.



	8.3.6.
	30
	OK
	
	
	
	Upon final org approval, route the document to the DaFISAR workgroup for final approval.
	

	8.3.6.
	31
	OK
	
	SM
	14
	Upon final approval by the DaFISAR workgroup member, validate an explanation has been provided in document notes.
	If the value entered has less than one alpha character, advise the user an explanation is required.

“An explanation is required.  Please enter the reason why this Payment Adjustment is being processed.”

	8.3.6.
	32
	OK
	
	SM
	14
	Upon final approval by the DaFISAR workgroup member, create GL entries.
	Debit the total document amount to the receivable account on the referenced invoice in the ‘From’ line.

Credit the total document amount to the AR clearing account using the respective chart – see 8.3.6. #23.


8.3.7. Payment Adjustment – Template functionality

Disallow template functionality
8.3.8. Output

None
9. Documentation

None identified at this time.
10. System Implementation & Development Requirements

	No.
	
	Contract
	Requirement
	V&V Method

	10
	1
	-
	Create central office users permissions to the ARPY. Grant the following roles in test and production to Eben Sutton, Joan Brunk, Godwin Mills, and Pamela Nelson.
	User Acceptance

	10
	2
	-
	Modify the DC to reflect the necessary changes to process the ARPA refund to a customer. 
	User Acceptance

	10
	3
	-
	Modify the Check-write to validate against the AR Customer table.
	User Acceptance

	10
	4
	10
	From the check write process a payment is generated to the customer.  The payment will be a check.  The check will be coded for mailing.
	User Acceptance

	10
	5
	-
	Include the lockbox process in a nightly cron process. See SR 10192.
	User Acceptance


11. Business Requirements

11.1. Cost - TBD
11.2. Relationship to future products

1. DAFIS AR Feeds
2. DS AR reports: Credit on receivable account, Suspense account balance, Lockbox Log
3. Cashsys modification to recognize org customer placed with a third party collector
11.3. Preliminary estimated release date - TBD
12. Acceptance Criteria

1) All requirements implemented will be unit-tested first.  

2) A test script will be written as a guide to for testing base functional changes.  This script will be used for system testing and User Acceptance Testing (UAT).  

3) System tests follow unit testing.  Once system testing is complete, the changes will be tested by a designated group of users in the UAT phase. 
13. Change Log

	Date
	Source
	Author
	Change

	1/12/04
	M. Wong
	M. Wong
	Add Change Log

	1/12/04
	M. Wong
	M. Wong
	Add requirement.

8.1.3.2. #8: Prohibit the user from processing multiple ARPA documents using the same referenced document.

	1/15/04
	M. Wong
	M. Wong
	Remove glossary table and replaced with file path and link.

	1/15/04
	AR Team Meeting 1/12/03 and 1/13/03
	M. Wong
	Section 3 and 8.1.2. Change customer to Org Customer ID for clarification.

Modify 8.1. description of payment GLEs

	2/6/04
	AR Team Meeting 1/12/03 and 1/13/03

Emails, TCs with stakeholders
	
	Revise requirements for changes to ARPY and ARPA.

ARPA refund requests and referrals to C.O. will debit org receivable and credit AR Clearing.

User will use the ARPY to re-apply referred payments from the clearing account.

Add existing SRs relevant to ARPA.

Update numbering and TOC.

	4/28/04
	AR Team 4/27/04 review 
	M. Wong
	8.3.4. #11 Add validation : payment belongs the user’s org or the user’s processing org

Sections 8.3.2., 8.3.5.: Remove references to required General Accounting approval for Payment  Adjustment – Refund.

Section 7: Replace workflow diagram.

8.3.6.  #32 Clarify credit  to AR Clearing account.

	5/10/04
	M. Wong
	M. Wong
	Refresh workflow diagrams.
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